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INFORMATION DISCLOSURE STATEMENT 
WITHIN THREE MONTHS OF FILING OR BEFORE 
MAILING OF FIRST OFFICE ACTION (37 CFR 1 .97(b)) 

Sir: 

Applicants submit herewith Form PTO-1449A listing documents believed relevant to 
the subject application. It is respectfully requested that these documents be made of 
record and an initialed copy of Form PTO-1449A be returned to the undersigned. 



This Disclosure Submission Statement should not to be construed as a 
representation that a search has been made, that additional material to the examination 
of this application does not exist, or that the citations constitute prior art. 



It is believed that this Disclosure Submission Statement complies with the 
requirements of 37 CFR 1.56, 1.97, and 1.98, and the Manual of Patent Examining 
Procedures, Sections 609 and 707.05. If for any reason the Examiner considers 
otherwise, it is respectfully requested that the undersigned be called so that any 
deficiencies can be remedied. 
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Date: July 10, 2001 
Samuel A. Kassatly 
6819 Trinidad Drive 
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Fax: (408) 323-5112 
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Samuel A. Kassatly 
Attorney for Applicants 
Reg. No. 32,247 
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"Safe Method for "Waking Up" a Service Process," IBM Technical Disclosure Bulletin, vol. 
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Michael N. Huhns et al. "Personal Assistants," IEEE Internet Computing, September - 
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